Waggy Races Privacy Policy
The information we have and where we get it from
Waggy Races collects basic personal information about you, such as your name and contact details. All of
the personal information we hold is provided by you when you enter one of our races online or add your
name and email address to our emailing list.
Below is a list of the information that we might hold about you:
-

Name, email address, phone number, Postcode.
By default we may also have your home address from your Paypal transaction when entering a
race, although we do not routinely save this information or use it for any purpose.

How we use this personal information
We use your information only for the purpose of contacting you about Waggy Races events. This is primarily
by email but we may on occasion contact you by text message if the need arises, for example in the event of
a race being cancelled at short notice.
We also ask for the first part of your postcode on the entry form – this is so we know where our entrants
travel from.
Security
We ensure that your information is stored securely. It is password protected and we will never share your
information with anyone else.
Your rights
You have a number of legal rights to control what we do with your information. For example, the right to
access means you can ask what information we have about you. You can also tell us to correct or update
information that is wrong or to stop sending you emails. We have an instruction at the bottom of our emails
that explains how to have your name removed from our mailing list.
How long we keep your information
We will hold your email address securely until you no longer wish to hear from us. At the bottom of our
emails, we include details of how to have your name removed from our mailing list.
We will hold your other personal information, for example your mobile number, only for the duration of an
event campaign, including post-event administration.
Website features to support GDPR compliance
We also have added several features on our website that ensure we are being compliant with GDPR:
The entry form has a separate tick box that explains the information that you are submitting.
The ‘Rules’ and ‘FAQ’ pages of the website also outline the personal information that we hold.
If you have any questions about our privacy policy, please contact us at waggyraces@gmail.com
Regards
Neil, Ruth and Zola

